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~tate of \leennessee 
PUBLIC CHAPTER NO. 323 

HOUSE BILL NO. 1306 

By Representatives Kumar, Faison, Lamberth, Thompson, Miller, Helton-Haynes, Hale, 
Hurt, Crawford, White, Greg Martin, Todd, Capley, Butler, Littleton, Alexander 

Substituted for: Senate Bill No. 661 

By Senators Niceley, Bowling 

AN ACT to amend Tennessee Code Annotated, Title 39; Title 47 and Title 48, relative to 
services. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE: 

SECTION 1. Tennessee Code Annotated, Title 47, Chapter 50, is amended by adding 
the following as a new section: 

(a) As used in this section, "on-site" means on the entity's property where the 
parking services are provided. 

(b) If an entity requires on-site payment from a consumer for the parking of a 
motor vehicle on the entity's property, and the entity only accepts payment by use of a 
quick response (QR) code or a credit or debit card machine, then, in the event the QR 
code or the credit or debit card machine fails to operate correctly to process the payment 
transaction, the entity must: 

(1) Accept payment from the consumer by cash, by check, or through a 
system that allows the consumer to provide the consumer's credit or debit card 
information over the phone; or 

(2) Allow the consumer to leave the property without providing payment at 
the time. 

(c) 

(1) The entity may provide information to a consumer enabling the 
consumer to mail payment to the entity, or provide the consumer's credit or debit 
card information over the phone for payment of the services at a later date. 

(2) If the entity does not provide the information described in subdivision 
(c)(1 ), then the consumer is not required to provide payment at a later date for 
the service. 

(d) For a parking lot that is temporarily or continuously unattended, the entity 
shall provide notice of the alternative forms of payment accepted on a prominent sign 
located on the entity's property where payment is taken. 

SECTION 2. This act takes effect July 1, 2023, the public welfare requiring it, and 
applies to services provided on or after that date. 
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