State of South Dakota

EIGHTY-SIXTH SESSION

LEGISLATIVE ASSEMBLY, 2011
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86750665
SENATE BILL No. 183

Introduced by: Senators Heineman, Brown, Gray, Haverly, Hunhoff (Jean), Johnston, Krebs,
Novstrup (Al), and Olson (Russell) and Representatives Munsterman, Bolin,
Kirkeby, Nelson (Stace), and Wick

FOR AN ACT ENTITLED, An Act to provide for the application of LEAN techniques to
certain state agencies and to repeal the legislative review of state agencies.
BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF SOUTH DAKOTA:
Section 1. For the purposes of this Act, the term, state agency, means any department,
division, office, commission, board, or any other unit of state government. The term does not
include any local unit of government.
Section 2. For the purposes of this Act, the term, LEAN techniques, means methods of
improving administrative processes that:
(1)  Arebasedupon a focus of a customer service perspective that seeks to optimize value
delivered to the public;
(2) Involve employees, the regulated community, and the public in continual
improvements and the finding of solutions;
(3) Use a continual improvement framework that emphasizes rapid implementation

rather than lengthy planning;

135 copies were printed on recycled paper by the South Dakota Insertions into existing statutes are indicated by underscores.
Legislative Research Council at a cost of $.075 per page. @ Deletions from existing statutes are indicated by everstrikes.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

4
)

-2 SB 183

Seek to reduce the complexity of the process; and

Use metrics and visual controls to improve decision making and problem solving.

Section 3. The joint committee on appropriations shall annually identify one or more

processes performed by one or more state agencies in which to apply LEAN techniques.

Section 4. Each agency shall, with the assistance of a facilitator from the Office of the

Governor, the Department of Labor and Regulation, or a private entity that is volunteering its

services, use LEAN techniques to:

(1)
)
3)
4
)
(6)

Align work processes, identify problematic issues, and streamline the process;
Meet or exceed any processing time guidelines that exist;

Minimize the number of employees involved and delays in the process;
Replace paper with technology whenever possible;

Simplify the process without impacting legal requirements of the process; and

Develop and track process benchmarks.

The agency shall solicit the involvement of employees and the public to highlight and find

solutions for areas of the process in need of improvement.

Section 5. Each agency selected to implement LEAN techniques shall report to the joint

committee on appropriations and the government operations and audit committee, on a date set

by the committee chair, on the agency’s progress in complying with the requirements of this Act.

Section 6. That § 1-26E-1 be repealed.
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Section 10. That § 1-26E-5 be repealed.
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Section 11. That § 1-26E-6 be repealed.

Section 14. The provisions of this Act are effective December 15, 2011.
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