PUBLIC Law, Chapter 226, LD 273, 125th Maine State Legislature
An Act Regarding Penalties for Opting Out of Paperless Billing

PLEASE NOTE: Legislative Information cannot perform research, provide legal
advice, or interpret Maine law. For legal assistance, please contact a qualified attorney.

An Act Regarding Penalties for Opting Out of Paperless Billing
Beit enacted by the People of the State of Maine asfollows:
Sec. 1. 10 MRSA 89420 is enacted to read:

§ 9420. Paperless billing

1. Prohibition of certain fees. Except asauthorized by federal law and regulation, acustomer
of a person may not be penalized by that person for opting out of receiving from the person a billing
statement by electronic record rather than in paper form. A person may offer an incentive to a customer
to accept a billing statement from the person by electronic record rather than in paper form.

2. Exemption. Subsection 1 doesnot apply to aperson that isadepository institution, as defined
inTitle 32, section 16102, subsection 5, an affiliate of adepository institution or asubsidiary that isowned
and controlled by the depository institution and that is regulated by a state or federal banking agency.

Effective 90 days following adjournment of the 125th
Legislature, First Regular Session, unless otherwise indicated.

SP0082, on - First Regular Session - 125th Maine Legislature, page 1




