WES MOORE, Governor Ch. 450

Chapter 450

(Senate Bill 1068)

AN ACT concerning

Department of Information Technology — Evaluation and Development of a
3-1-1 Portal Using Artificial Intelligence

Assembly that the Department of Informatlon Technology evaluate the feasibility of
creating a 3—1—1 portal utilizing artificial intelligence and that the Department
prioritize the creation of the portal 1f feas1ble and generally relating to 2—3—1—and
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2  ssomembersin-2098 1t is the intent of the General Assembly that the

Department of Information Technology:
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(1) evaluate the potential of artificial intelligence in creating a statewide
virtual 3-1-1 portal as a source for Marvland residents to obtain nonemergency
government information and services; and

(@) if the Department determines that the use of artificial intelligence in
creating a virtual 3—1—1 portal is feasible, prioritize the creation of a virtual 3—1—1 portal.

SECTION 5= 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
July 1, 2024.

Approved by the Governor, May 9, 2024.
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