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CHAPTER

AN ACT concerning

Department of Information Technology — Evaluation and Development of a
3-1-1 Portal Using Artificial Intelligence

Assembly that the Department of Informatlon Technology evaluate the feasibility of
creating a 3—1—1 portal utilizing artificial intelligence and that the Department
prioritize the creation of the portal 1f fea81ble and generally relating to 2—3—1—and

- : ; s 3 erals artificial intelligence

EXPLANATION: CAPITALS INDICATE MATTER ADDED TO EXISTING LAW.
[Brackets] indicate matter deleted from existing law.
Underlining indicates amendments to bill.
Steike-eut indicates matter stricken from the bill by amendment or deleted from the law by

amendment.
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34 SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF MARYLAND,
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&  simembers=1n-2028 it is the intent of the General Assembly that the
Department of Information Technology:

(1) evaluate the potential of artificial intelligence in creating a statewide
virtual 3—1-1 portal as a source for Maryland residents to obtain nonemergency
government information and services; and

(2) if the Department determines that the use of artificial intelligence in
creating a virtual 3—1-1 portal is feasible, prioritize the creation of a virtual 3—1—1 portal.

SECTION 5- 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
July 1, 2024.

Approved:

Governor.

Speaker of the House of Delegates.

President of the Senate.





