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The Commonwealth of Massachusetts

_______________

In the One Hundred and Ninety-Second General Court
(2021-2022)

_______________

An Act protecting veterans’ preference in hiring practices.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority 
of the same, as follows:

1 SECTION 1. Section 2 of chapter 31 of the General Laws, as appearing in the 2018 

2 Official Edition, is hereby amended by inserting after subsection (f) the following subsection:-

3 (f½) To hear and decide appeals alleging that a city or town has not provided a veterans’ 

4 preference, as required by chapter 96B½ of chapter 41, to an applicant for original appointment 

5 to the position of police officer or firefighter in any city or town exempt from this chapter.

6 SECTION 2. Section 3 of said chapter 31, as so appearing, is hereby amended by 

7 inserting after the word “appointments”, in lines 27 and 28, the following words:- ; including, in 

8 consultation with the commission prior to promulgating such rules, rules that include the right of 

9 an applicant for original appointment to the position of police officer or firefighter in any city or 

10 town to appeal to the commission that a city or town has not provided a veterans’ preference, as 

11 required by chapter 96B½ of chapter 41, to such applicant.
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12 SECTION 3. Section 1 of chapter 31A of the General Laws, as so appearing, is hereby 

13 amended by inserting after the word “hereinafter”, in line 6, the following words:- ; provided, 

14 however, that notwithstanding this chapter or any other general or special law, rule, regulation or 

15 by-law to the contrary, a city or town shall, for original appointment of any firefighter or police 

16 officer, place on eligible lists in the following order the names of the following persons who pass 

17 examinations: (1) disabled veterans, in the order of their respective standings; (2) veterans, in the 

18 order of their respective standings; (3) widows or widowed mothers of veterans who were killed 

19 in action or died from a service connected disability incurred in wartime service, in the order of 

20 their respective standings; (4) a son or daughter of a fire fighter or police officer as set forth in 

21 paragraphs 7 and 8 of section 26 of chapter 31, in the order of their respective standings; and (5) 

22 all others, in the order of their respective standings.

23 SECTION 4. Section 3 of said chapter 31A, as so appearing, is hereby amended by 

24 inserting after the word “preference”, in lines 23 and 24, the following words:- ; provided, 

25 however, that any applicant for original appointment to the position of police officer or 

26 firefighter in any city or town exempt from the application of said chapter 31 who alleges that a 

27 city or town has not provided the preference as required by this exception and section 96B½ of 

28 chapter 41 shall be entitled to a hearing before the civil service commission.

29 SECTION 5. Chapter 41 of the General Laws is hereby amended by inserting after 

30 section 96B the following section:-

31 Section 96B½. (a) Notwithstanding section 3 of chapter 31A or any special law, a 

32 disabled veteran, a veteran, a widow or a widowed mother of a veteran killed in action or died 

33 from a service connected disability incurred in wartime service or a son or daughter of a fire 
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34 fighter or police officer as set forth in paragraphs 7 and 8 of section 26 of chapter 31 applying for 

35 original appointment to the position of police officer or firefighter in any city or town exempt 

36 from said chapter 31, shall have a hiring preference over any other applicant for such position. 

37 Such person shall be deemed qualified for the position if he or she applies for, takes and passes 

38 the examination for original appointment of such position as provided in chapter 31.

39 (b) Any person set forth in subsection (a) who alleges that a city or town has not provided 

40 the preference as required by this section, or has not complied with any other provision of this 

41 section may request a hearing before the civil service commission as provided for in section 3 of 

42 chapter 31A.

43 (c) Any city or town that violates this section shall be subject to a civil penalty not to 

44 exceed $5,000 for each such violation. Each day each such violation occurs or continues shall be 

45 deemed a separate offense. This penalty shall be in addition to any other penalties that may be 

46 prescribed by law or damages allowed by law.

47 SECTION 6. A city or town exempt from chapter 31 of the General Laws, shall, within 

48 30 days of the passage of this act, post a notice on its municipal website home page that any 

49 position for full-time police officer or firefighter position is subject to the hiring preference set 

50 forth in this act.


