
 

MURIEL BOWSER
MAYOR

July 12, 2022

The Honorable Phil Mendelson, Chairman
Councilofthe District of Columbia
John A. Wilson Building
1350 Pennsylvania Avenue, NW, Suite 504
Washington, DC 20004

Dear Chairman Mendelson:

In accordance with section 2 of the Confirmation Act of 1978, effective March 3, 1979, (D.C.
Law 2-142; D.C. Official Code § 1-523.01), and pursuant to section 12 of the Department of
Forensic Sciences Establishment Act of 2011, effective August 17, 2011, (D.C. Law 19-18; D.C.

Official Code § 5-1501.11), I am pleased to nominate the following individual:

Mr. Eugene Lien
195th Street

Fresh Meadows,NY 11365

for appointment to the Science Advisory Board as a scientist with expertise in quality assurance
member of the Board, replacing Danielle O’Neill, for a term to end April 18, 2025.

Enclosed you will find biographical information detailing the experience of the above-
mentioned nominee, along with a proposed resolution to assist the Council during the
confirmation process.

Iwould appreciate the Council’s earliest considerationof this nomination for confirmation.
Please do not hesitate to contact me, or Steven Walker, Director, Mayor’s Office of Talent
and Appointments, should the Council require additional information.

Sincerely,

Muglel Bawser
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Chairman Phil Mendelson
at the request of the Mayor

A PROPOSED RESOLUTION

IN THE COUNCIL OF THE DISTRICTOFCOLUMBIA,

To confirm the appointment of Mr. Eugene Lien to the Science Advisory Board.

RESOLVED, BY THE COUNCIL OF THEDISTRICT OF COLUMBIA, That this resolution

may be cited as the “Science Advisory Board Eugene Lien Confirmation Resolution of 2022”.

Sec. 2. The Council ofthe District of Columbia confirms the appointment of:

Mr. Eugene Lien
195th Street

Fresh Meadows, NY 11365

as a scientist with expertise in quality assurance memberofthe Science Advisory Board, in

accordance with section 12 of the DepartmentofForensic Sciences Establishment Act of 2011,

effective August 17, 2011 (D.C. Law 19-18; D.C. Official Code § 5-1501.11), replacing Danielle

ONeill, fora term to end April 18, 2025.

Sec. 3. The Councilof the District of Columbia shall transmit a copyofthis resolution,

upon its adoption, to the nominee and to the Officeofthe Mayor.

Sec. 4. This resolution shall take effect immediately.



Eugene Y. Lien, M.S.

|
Professional Experience

May 2006
to Present

AssistantDirector, Departmentof Forensic Biology
‘New York City Office of Chief Medical Examiner, New York, New York

+ Managethe dailyoperationsofanANABand New YorkState accredited forensic biology laboratory
Utilize Lean Six Sigma principles to ensure an efficient operation.

+ Managea large groupof Criminalists. Servesasaliaison between the Departmentof Forensie Biology
and submitting agencies. Prioritizes evidentiary items for testing and determine analysis methods.
Reviews reports, notes, data,and otherdocuments to ensure there is an appropriateand sufficient basis

for the scientific conclusions,
+ Assists theDirector and DeputyDirector with the developmentand implementationofthe laboratory's
long-rangeplansand goals.

+ Supervise DNAandserological analysesin connection with unattended,violent, orsuspicious deaths;
sextialassaults;andotherincidents asrequired. Ensure that analytical work and other functionsof the

laboratory conformtostateand nationalaccreditation requirements and federal quality assurance
standards.

  

Manager of Laboratory Information Management System (LIMS) Operations (Jan. 2020 to Present)
Manager of Training and Professional Development Unit (January 202010 Present)

‘+ Responsible forsustainingthe LIMS, managinguser requests, understanding master data, maintaining
2 validated state, processing access requests, owning standard operating procedures, and working with
the laboratories or individuals to troubleshoot issues.

+ Liaise with the Agency's Information Technologies Department to achievegoals and troubleshoot

+ Createand maintaina comprehensive DNA Analyst Training Program for new employees and ensure
that the program meetsor exceeds accreditation standards,

  

Technical Leader of Nuclear DNA Testing Operations (February 2008 to December 2019)
Technical Leader of Serology Testing Operations (February 2008to December 2019)
‘+ Oversaw the technical operations of Nuclear DNAtesting and Serology testing with authority to

initiate, suspend, and resume operations forthe laboratoryor an individual, Mentored a team of
Assistant Technical Leaders.

‘+ Wasresponsible formanaging technical issuesand technicalproblem solving of analytical methods,
which included assistance ondifficultornon-routine cases and resolutionof disagreements between
analysts;Investigatedtechnical problemsand actedasa liaison when assistance from extemal
investigative agencies was required.

+ Reviewed validationsforNuclear DNA and

 

 

  

  crology methodsand authorized its use in casework.
Proposed new methodologies or modified analytical procedures. Wrote, edited, and reviewed standard

operating procedures and ensured consistency with validations, Ensured that proceduresare written in
a concise, step-by-step, easy-to-read format, and enforced by managersand supervisors,

+ Reviewed audit documentationandproposecorrectiveaction(s)foridentified non -conformanceto
policies and procedures. Conductedanannualreview of the policies and procedures within Nuclear
DNA and Serology methodsand determined its suitability for use in casework,

+ Proposed new methodology, ensuredthat the laboratory’stestingmethods remain contemporary, and
managedtechnological changes.

* Provided assistanceto Frye/Daubert challenges, discovery orders, court orders, and otherrelated
inquiries. Testified asneeded,

 

     
 

Continued...



EugeneY. Lien, M.S. Page 20f4

October 2001
to April 2006

Quality Assurance Manager (February 2003 to November 2013)
* Directed the Department's Quality Assurance Unit, by planning, organizing, and supervising its

operations. Oversaw the Department's Training Program, Safety Program and the Procurement of
Equipment and/or Consumables.

+ Was responsible forthe overall Quality Systemofthe laboratory, ensuring that the laboratory remain in
‘compliance with all requirements necessary for accreditation through the ASCLD/LAB--International
program; ensures that the laboratory remain in compliance with all requirements set forth in the FBI
Quality Assurance Standards forForensic DNA Testing La boratories

+ Maintained rigid quality control by developing a comprehensive quality assurance program; supervised
reviews and studies that are designed to ensure scientific and technologicalaccuracyofthe tests and
procedures; recommended and implemented correctionsand improvements in the quallty system.

+ Managed the Laboratory Proficiency Testing Program and ensured compliance with accreditation
requirements. Prepared and issued timely responses to inquiries made by the ASCLD/LAB Biology
Proficiency Review Committee. Anticipated changes o the Laboratory's proficiency testingneeds.
Procured and distributed proficiency tests from appropriate vendors.

«Planned, coordinated, and ensured that an annualaudit of the laboratory is conducted in accordance to
accreditation requirements, Completed and documented an annualreviewofthe laboratory quality
system. Prepared and issued annualaudit reports to ASCLD/LAB (now ANAB) and the NYS Division
of Criminal Justice Services to maintain accreditation status,

+ Assisted with the designingof a federally compliant forensic biologylaboratory, panning four floors
of laboratory space and three floors of administrative space. Managed the move of all equipment and
casework to the new forensic biology laboratory. The new OCME DNA Building officially opened on
February 12, 2007.

Criminalist, Level IV, Department of Forensic Biology
New York City Office of Chief Medical Examiner, New York, New York

Quatity Assurance Manager
+ Supervised personnel in the Quality Assurance Unit and the Materials Management Unit ofan

ASCLD/LAB andNew York State accredited forensic biology laboratory.
+ Responsible for the overall Quality System with duties asdictatedbythe ASCLD/LAB Manualand the

FBI DNA Quality Assurance Standards.
‘+ Managed the investigation of Corrective Actions and actsasaliaison when assistance from external

investigative agencies (such asthe New York City Departmentof Investigation) is required.
Managed the validationofnew instrumentation andnewprotocols.
Responsible for preparing the laboratory forextemal audits and inspections; managed intemal au
Available (o laboratory personnelfortechnicaladvice, problem solving, and questions.
Responsible for examining evidence items for body-fluid stains, and interpreting data generated from
PCRYSTRbased methods; conducts technicalreviewof other analysts’ casework.

+ Provides training on evidence exam, DNA analysis, courtroom testimony,and Quality
Assurance/Quality Control.

+ Interacted with district attomey’soffices, police departments, andother ity agencies

  

Continued...
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January 1999
to October 2001

September 1997
To January 1999

September 1995
to August 1997

January 1997to
December 2006

Criminalist, Level IH, Police Laboratory, Quality Assurance Unit
New York City Police Department, Forensic Investigations Division, Jamaica,New York

Criminalist, Level 11, Police Laboratory, Quality Assurance Unit
New York City Police Department, Forensic Investigations Division, Jamaica, New York

+ Developed and implemented approved quality control programs.
+ Monitored quality controlactivitiesof the laboratory to ensure conformance with authorized policies

and procedures, and made appropriate recommendations for correction and improvement aswas
necessary.
Provided quality assurance and quality control taining; developed training lessons and outlines.
Key memberin preparing the laboratoryforauditsand inspections, resulting in the New York City
Police Laboratory becomingan ASCLDILAB accredited forensic laboratory forthe first time in
January 2000, anda New York State accredited forensic laboratory in February 2000.

+ Supervised the laboratory proficiency testing program and courtroom testimonyreview program.
+ Supervised the procurementofinstrumentation,accessories,computerequipment,weights and

measures.
+ Interacted with regulatory agencies such asthe DEA, NYS DOH, NYS Liquor Authority, ee.
+ Created databases forthe accuratetrackingof personnel overtime, proficiency testing, courtroom

testimony review, and laboratory audits.
‘+ Evaluated the training needs in theareasofquality assurance and controlled substances analysis.
‘+ Developed procedures to safely mobilize sensitive instrumentation to the new Police Laboratory

facility.
+ Managedminorconstruction issues of the new Police Laboratory facility.
+ Developedstatistical sampling procedures to efficiently analyze bulk controlled substance cases.
«Acted asthe Quality Assurance Managerin his/her absence.

Adjunct Instructor at the Department of Chemistry
New York University, College of Arts and Science, New York, New York

Adjunct Faculty, Center for Career, Education, and Life Planning
New York University, Schoolof Continuing andProfessional Studies, New York, New York

Continued...
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Education

September1995to New York University, Graduate School ofArts and Science, New York, New York
January 1997 Masterof Science, January 1997; Biomolecular Chemistry Specialty

Performed Sigma Receptor Studies and Researched on Green Fluorescent Proteins
September 19910 New York University, College of Arts and Science, New York, New York
May 1995 Bachelorof Arts, May 1995; Biochemistry Majorand Economics Minor

Professional Affiliations

 

‘American Academyof Forensic Science (AAFS), Criminalistics Section, Member.
‘American Societyof Crime Laboratory Directors (ASCLD), Member.
‘American SocietyofCrime Laboratory Directors/Laboratory Accreditation Board (ASCLD/LAB),
DNAInspector Legacy Accreditation Program) and DNA Assessor (Intemational Accreditation Program). 2004 to 2016.

ANSI-ASQ National Accreditation Board (ANAB), Forensic DNA Assessor.
Association of Forensic Quality Assurance Managers (AFQAM), Member.
International Society for Forensic Genetics (ISFG), Member.
National DNA Indexing System (NDIS) Audit Review Panel, Member.
National Forensic Science Technology Center (NFSTO), Contractor—DNA Auditor. 201002017.
Northeastern Association of Forensic Scientists, Member,

 

Current Working Group and Committee Positions

National Instituteof Justice/SWGDAM, DNA Laboratory Process Efficiency ImprovementWorking Group,
‘Member. January 2019 to Present.

National Institute of Science and Technology, Organization of Scientific Area Committees (NIST OSAC).
DNA Analysis 2 (Interpretation) Subcommittee, Member. October 2017 to Present.
DNA Analysis1(Methodology) Subcommittee, Member. October2014 to October2017

NationalInstitute of Science and Technology, DNA Mixture Resource Group, Member. January 2018to Present.
Scientific Working Group on DNA Analysis Methods (SWGDAM), Member. January 2006 to Present.
Executive Board Member. July 2017 to Present.

NIST OSAC/SWGDAM DNA Process Mapping Working Group, Member. November 2018 to Present.

 

Past Working Group and Committee Positions

‘American Society of Crime Laboratory Directors/Laboratory Accreditation Board (ASCLD/LAB),
Biology Proficiency Review Committee (PRC), Member. January 2009 to April 2016.

ANSI-ASQ National Accreditation Board (ANAB), Biology ProficiencyReview Committee (PRC), Member.
April 2016 to June 2020.

National Instituteof Justice, Sexual Assault Forensic Evidence Registry (SAFER) Act Working Group,
SWGDAM Biological Evidence Processing Subcommittee, Member. January 2015 to January 2017.
Published the NationalBestPracticesforSexualAssault Kits: A Multidisciplinary Approach in August 2017.

New York State Biology Technical Working Group (BioTWG), Member. March 2008 to March 2020.
New York State Commission on Forensic Science, Quality Assurance Subcommittee, Member.
January2009to July2010.

New York State Quality Assurance Technical Working Group (QA-TWG), Member. January 2005 to January 2014.



 

Executive Officeofthe Mayor- Office of Talent and Appointments

John A, Wilson Building | 1350 Pennsylvania Avenue, Suite 600 | Washington, DC 20004

Eugene Lien

Eugene Lien is an Assistant Director at the New York City Office of
Chief Medical Examiner, Department of Forensic Biology and
currently serves as the Manager of Laboratory Information
Management System (LIMS) Operations and the Manager of the
Training and Professional Development Unit. He is an efficient,
organized, and experienced forensic laboratory manager, quality
assurance specialist, and forensic biologist with over 23 years of
experience.

 

Mr. Lien previously served as the Quality Assurance Manager, the
Technical Leader of Nuclear DNA Operations, and the Technical Leader of Serology Testing
Operations of laboratories. Becauseofthis experience, he is very well versed in the international
ISO 17025 standards, the ANAB Forensic standards, and the FBI DNA Quality Assurance
Standards. Mr. Lien has been invited to participate on numerous committees and working groups
and has been instrumental in the publishing of many guidelines and standards that affect the
Forensic Community. These committees and working groups include the Scientific Working
Group for DNA Analysis Methods (SWGDAM), the National Institute for Standards and
‘Technology, OrganizationofScientific Area Committees (NIST OSAC), and the National Institute
of Justice, Sexual Assault Forensic Evidence Registry (SAFER) Act Working Group.

Mr. Lien holds a Bachelorof Arts in Biochemistry with a minor in Economics and a Master of
Science with a specialty in Biomolecular Chemistry from New York University.
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Executive Office of Mayor Muriel Bowser
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Office of the General Counsel to the Mayor

To: Bryan Hum,Steve WalkerDC
From: Betsy Cavendish
Date: June 29, 2022
Subject: Legal sufficiency review of Resolutions nominating Dr. Jeanne Jordan, Dr.

LaKeisha McClary, Dr. Tracey Dawson Green, Eugene Lien, and Richard

Tontarski to the Science Advisory Board

This is to Certify that this office has reviewed the above-referenced resolutions and
found themto be legally unobjectionable. If you have any questions in this regard, please do not
hesitate to call Vanessa Careiro, Deputy General Counsel, Executive Office ofthe Mayor, at

202-724-1303, or me at 202-724-7681.

Lohan.A Goede
Elizabeth Cavendish
 

 ThelohaA.WilsonBuilding > 1350 Pennsylvania Avenue NW + Suite300_+Washington,D.C. 20004» Office (202) 724-7681


