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AN ACT REQUIRING CERTAIN BUSINESSES TO EMPLOY A 
CONSUMER LIAISON IN THIS STATE. 

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

That the general statutes be amended to require each entity doing 1 

business in this state to employ a person in this state who is available to 2 

answer questions posed, and address issues raised, by consumers in this 3 

state regarding such entity's operations. 4 

Statement of Purpose:   
To require each entity doing business in this state to employ a person in 
this state who is available to answer questions posed, and address issues 
raised, by consumers in this state regarding such entity's operations.  


