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AN ACT CONCERNING CANCELLATION OF CERTAIN CONSUMER 
MEMBERSHIPS AND SUBSCRIPTION SERVICES. 

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

That the general statutes be amended to provide that (1) a consumer 1 

may cancel any membership or subscription service through an Internet 2 

web site or mobile application if such membership or service originated 3 

online, and (2) no business entity may require the consumer to cancel 4 

such membership or service by way of a telephone call or an in-person 5 

visit to such business's premises. 6 

Statement of Purpose:   
To provide consumers with the ability to cancel certain memberships 
and subscriptions online or through a mobile application.  


