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Offered by:

REP. D'AGOSTINO, 915t Dist.

To: Subst. House Bill No. 6767 File No. 229 Cal. No. 167

"AN ACT CONCERNING THE DEPARTMENT OF CONSUMER
PROTECTION'S RECOMMENDATIONS REGARDING LICENSING
AND ENFORCEMENT."
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Strike section 2 in its entirety and substitute the following in lieu
thereof:

"Sec. 2. Section 16a-21 of the general statutes is repealed and the
following is substituted in lieu thereof (Effective from passage):

(@) (1) (A) No heating fuel dealer shall sell heating fuel or rent or lease
a heating fuel tank without a written contract that contains all [the]
terms and conditions for delivery of such heating fuel and the amount
of fees, charges, surcharges or penalties allowed under this section and
assessed to the consumer under such contract. No such contract shall
contain any fees, charges, surcharges or penalties, except for those
allowed pursuant to subsections (e), (f) and (g) of this section and for
tank rental fees or liquidated damages for violation of the contract
terms. No contract for the delivery of heating fuel under this subsection
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shall include a provision for liquidated damages for a consumer breach
of such contract where the liquidated damages exceed the actual
damages to the heating fuel dealer caused by such breach. No written
contract period for heating fuel shall be for a term [greater] longer than
thirty-six months. Each heating fuel dealer shall offer consumers the
option to enter into a bona fide commercially reasonable contract for a
term of eighteen months. A consumer and a heating fuel dealer may
agree to enter into a bona fide commercially reasonable contract for a
term of less than eighteen months. Longer fuel contract term lengths
may be permitted for underground tank consumers, provided the fuel
term agreements are concurrent with tank lease agreements as specified
in subdivision (2) of this subsection. No provision in a contract that
restricts a consumer's ability to utilize another propane fuel provider
shall be valid or enforceable unless the consumer has initialed a clear
and conspicuous statement in all capital letters [of no less than] in at
least twelve-point boldface type indicating that the consumer is aware

of such restriction.

(B) A heating fuel dealer who leases or lends, or who leased or lent, a

heating fuel tank and associated equipment to a consumer shall remove

such tank and associated equipment from the consumer's residential

premises not later than thirty days after the delivery of heating fuel

service is discontinued by the consumer.

(2) If a tank is being leased or lent to a consumer, a contract for the
tank rental or loan shall indicate in writing a description of the tank,
initial installation charges, if any, the amount and timing of rental or
loan payments, the manner in which the lessor will credit the lessee for
any unused heating fuel and terms by which a lessee may terminate the
contract. A lessor may enter into a separate contract with the lessee for
additional services including, but not limited to, maintenance, repair
and warranty of equipment, provided such contract complies with the
provisions of this section. No contract for tanks installed above ground
shall be for a term [greater] longer than thirty-six months. Each
consumer shall be given the option to enter into a bona fide
commercially reasonable contract for a term of eighteen months. A
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lessee and a lessor may agree to enter into a bona fide commercially
reasonable contract for a term of less than eighteen months. No contract
for a tank installed underground shall exceed five years.

(3) (A) If a tank installed underground is provided to a consumer, a
contract for such tank shall contain a clause providing the consumer
with the option to purchase the tank and associated equipment at a price
not exceeding a commercially reasonable price at any time during the
length of the contract. The purchase price for the tank shall be disclosed
in the contract and shall not increase before the contract expires. Any
waiver of liability or transfer of warranty shall be stated in the contract.
No contract for such tank shall be valid or enforceable unless the
consumer has initialed a clear and conspicuous statement in all capital
letters [of no less than] in at least twelve-point boldface type, indicating
the consumer is aware of such option to purchase the tank and
associated equipment. For existing contracts, whether oral or written,
where the purchase option or purchase price is silent or unspecified, a
contract addendum including the purchase option and a commercially
reasonable price shall be mailed or delivered to the consumer not later
than September 1, 2013. Such contract addendum shall contain a clause
providing the lessee with the option of purchasing the tank and
associated equipment at any time prior to September 1, 2018. Upon
purchase of the tank and any associated equipment, any existing
contract obligations pursuant to subdivisions (1) and (2) of this
subsection shall terminate immediately, except for guaranteed price
plans pursuant to chapter 296a.

(B) If a tank installed above ground is provided to a consumer, a
contract for such tank shall contain a clause providing the consumer
with the option to purchase a new tank and associated equipment at a
price not exceeding a commercially reasonable price at any time during
the length of the contract. The purchase price for the tank, associated
equipment and associated installation charges shall be disclosed in the
contract and not increase before the contract expires. Any waiver of
liability or transfer of warranty shall be stated in the contract. No
contract for such tank shall be valid or enforceable unless the consumer
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has initialed a clear and conspicuous statement in all capital letters [of
no less than] in at least twelve-point boldface type, indicating that the
consumer is aware of such option to purchase a new tank and associated
equipment. Upon purchase of the tank and any associated equipment,
any existing contract obligations pursuant to subdivisions (1) and (2) of
this subsection shall terminate immediately, except for guaranteed price
plans pursuant to chapter 296a.

(4) A contract required by this section shall be in writing and shall
comply with the plain language requirements of section 42-152,
provided any fee, charge, surcharge or penalty disclosed in such
contract shall be in twelve-point, boldface type of uniform font. Any fee,
charge, surcharge or penalty shall not increase prior to the expiration of

the contract.

(5) A written contract for the sale of heating fuel or lease of equipment
that calls for an automatic renewal of the contract is not valid unless
such contract complies with the provisions of this section, section 42-
126b and chapter 296a.

(6) The requirement that contracts be in writing pursuant to this
section shall not apply to any heating fuel delivery initiated by a
consumer, payable on delivery or billed to the consumer with no future
delivery commitment, where no fee, charge, surcharge or penalty is
assessed, except for any fee, charge or surcharge authorized under

subsection (g) of this section.

(7) The requirement that contracts be in writing pursuant to this
section shall not apply to agreements that are solely automatic delivery
where: (A) The consumer may terminate automatic delivery at any time
and where no fee, charge, surcharge or penalty is assessed for
termination; [] and (B) the dealer providing automatic delivery
provides written notice to the consumer the dealer serves under
automatic delivery of the method for the termination of automatic
delivery, as specified in this subdivision. Such written notice shall be
included with each invoice for products subject to automatic delivery.
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Notice from a consumer to a dealer requesting termination of automatic
delivery may be delivered to the dealer by (i) a written request by the
consumer delivered by certified mail to the dealer, (ii) electronic mail
sent from the consumer to a valid electronic mail address of the dealer,
or (iii) electronic facsimile by the consumer to be sent to a valid facsimile
number at the dealer's place of business. The consumer shall give notice
at least one day prior to the day upon which the consumer desires to
terminate automatic delivery. The consumer shall not be responsible for
payment of deliveries made by the dealer after such notice has been
given, except for deliveries made within one business day after such
notice has been given and which were scheduled for delivery by the
dealer prior to such notice being given, provided consideration shall be
given for weekend and holiday closings or extenuating circumstances
not under the control of the dealer.

(b) If a consumer complaint is being mediated or investigated by the
commissioner, the heating fuel dealer, if it owns the tank and has
exclusive fill requirements, may not deny the consumer deliveries of
heating fuel, or fuel for cooking or power generation, because of the
existence of the mediation or investigation, provided the heating fuel
dealer remains the exclusive supplier of such fuel and the consumer

pays cash for such fuel upon delivery.

(c) The requirement that contracts be in writing as set forth in this
section may be satisfied pursuant to the provisions of: (1) The
Connecticut Uniform Electronic Transactions Act, sections 1-266 to 1-
286, inclusive; [] (2) sections 42a-7-101 to 42a-7-106, inclusive; [,] or (3)
the Electronic Signatures in Global and National Commerce Act, 15 USC
7001 et seq. Except as provided in subsection (d) of this section, verbal
telephonic communications shall not satisfy the writing requirement of

this section.

(d) The requirement that contracts be in writing pursuant to this
section and section 16a-23n may be satisfied telephonically, only if a
heating fuel dealer:
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(1) Has provided to the consumer prior to any telephonic
communication all terms and conditions of the contract, in writing,
except for the contract duration, the unit price and the maximum

number of units covered by the contract;

(2) Employs an interactive voice response system or similar
technology that provides the consumer with the contract duration, the

unit price and the maximum number of units covered by the contract;

(3) Retains for a period of not less than one year from the date of the
expiration of the contract, in a readily retrievable format, a recording of
the consumer affirmation to each such term and condition;

(4) Sends the consumer a letter confirming the consumer's agreement
to such terms and conditions, with a written copy of the terms and
conditions agreed to; and

(5) Retains a copy of each such letter.

(e) No heating fuel dealer shall deliver heating fuel without placing
the unit price, clearly indicated as such, the total number of gallons or
units sold and the amount of any fee, charge or surcharge allowed
pursuant to this section in a conspicuous place on the delivery ticket
given to the consumer or an agent of the consumer at the time of
delivery. No heating fuel dealer shall bill or otherwise attempt to collect
from any consumer of heating fuel an amount that exceeds the unit price
multiplied by the total number of gallons or units stated on the delivery
ticket, plus the amount of any fee, charge or surcharge allowed pursuant

to this section and stated on the delivery ticket.

(f) No heating fuel dealer shall assess a fee, charge or surcharge on
any delivery, including, but not limited to, any delivery under an
automatic delivery agreement, initiated by the dealer to a consumer.

(8) No heating fuel dealer shall assess a fee, charge or surcharge on
the price per gallon or total delivery charge for any heating fuel delivery

initiated by a consumer, except when:
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(1) The heating fuel delivery is less than one hundred gallons;

(2) The heating fuel delivery is made outside the normal service area
of the dealer;

(3) The heating fuel delivery is made outside the normal business

hours of the dealer; or

(4) The dealer incurs extraordinary labor costs for the heating fuel

delivery.

(h) Except for the underground tank addendum required pursuant to
subdivision (3) of subsection (a) of this section, the provisions of this
section shall not apply to existing customers of a heating fuel dealer on
July 1, 2013, who have valid written contracts on said date. The
provisions of this section shall apply as of the renewal or expiration

dates of such contracts.

(i) A consumer shall have the right to cancel [his or her] the
consumer's relationship with a heating fuel dealer without penalty for
an above-ground tank that is lent or leased if such relationship is based
upon either an oral agreement or a course of dealing. No tank removal
charge or forfeiture of unused heating fuel shall be permitted if a
consumer cancels such relationship. The consumer shall be entitled to a
refund of all unused heating fuel at the same price at which the

consumer purchased such heating fuel.

(j) The Commissioner of Consumer Protection may adopt regulations
pursuant to chapter 54 to: (1) Establish a consumer bill of rights
regarding home heating dealers; [,] (2) require heating fuel dealers to
provide consumers with such consumer bill of rights prior to entering
into a contract; [,] and (3) permit home heating dealers to post such
consumer bill of rights on their Internet web sites or record and play
back such consumer bill of rights when consumers call the offices of

such heating fuel dealers.

(k) A violation of the provisions of this section shall be an unfair trade
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practice under subsection (a) of section 42-110b.

(1) [Any] (1) Except as provided in subdivision (2) of this subsection,

any heating fuel dealer who violates any provision of this section shall
be fined not more than five hundred dollars for the first offense, not
more than seven hundred fifty dollars for a second offense occurring not
more than three years after a prior offense and not more than one
thousand five hundred dollars for a third or subsequent offense

occurring not more than three years after a prior offense.

(2) Any heating fuel dealer who violates any provision of

subparagraph (B) of subdivision (1) of subsection (a) of this section may

be fined not more than two hundred fifty dollars per violation in

accordance with the provisions of section 51-164n."

Strike section 3 in its entirety and substitute the following in lieu
thereof:

"Sec. 3. Subsection (b) of section 20-280e of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):

(b) (1) Any individual who has been convicted of any criminal offense

may request, at any time, that the [board] Department of Consumer

Protection determine whether such individual's criminal conviction
disqualifies [the] such individual from obtaining a certificate or license
issued or conferred [by the board] pursuant to this chapter based on (A)
the nature of the conviction and its relationship to [the] such

individual's ability to safely or competently perform the duties or

responsibilities associated with such certificate or license, (B)
information pertaining to the degree of rehabilitation of [the] such
individual, and (C) the time elapsed since the conviction or release of
[the] such individual.

(2) An individual making [such] a request under subdivision (1) of

this subsection shall [include (A)] make such request on a form, and in

a manner, prescribed by the Commissioner of Consumer Protection,
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which form shall require the individual to (A) submit to state and

national criminal history records checks conducted in accordance with

section 29-17a, and (B) provide details of the individual's criminal

conviction. [, and (B) any payment required by the board. The board
may charge a fee of not more than fifteen dollars for each request made

under this subsection. The board may waive such fee.]

(3) Not later than thirty days after receiving a complete request under
subdivisions (1) and (2) of this subsection, the [board] department shall

inform the individual making such request whether, based on the
criminal record information submitted, such individual is disqualified
from receiving or holding a certificate or license issued pursuant to this
chapter.

(4) The [board] department is not bound by a determination made
under this section []] if, upon further investigation, the [board]
department determines that the individual's criminal conviction differs

from the information presented in [the] such individual's determination

request made under this subsection."

Strike section 4 in its entirety and substitute the following in lieu
thereof:

"Sec. 4. Subsection (b) of section 20-291 of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):

(b) (1) Any individual who has been convicted of any criminal offense

may request, at any time, that the [commissioner] Department of

Consumer Protection determine whether such individual's criminal

conviction disqualifies [the] such individual from obtaining a certificate
or license issued or conferred [by the commissioner] pursuant to this
chapter based on (A) the nature of the conviction and its relationship to
[the] such individual's ability to safely or competently perform the
duties or responsibilities associated with such certificate or license, (B)
information pertaining to the degree of rehabilitation of [the] such
individual, and (C) the time elapsed since the conviction or release of
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[the] such individual.

(2) An individual making [such] a request under subdivision (1) of

this subsection shall [include (A)] make such request on a form, and in

a manner, prescribed by the Commissioner of Consumer Protection,

which form shall require the individual to (A) submit to state and

national criminal history records checks conducted in accordance with

section 29-17a, and (B) provide details of the individual's criminal

conviction. [, and (B) any payment required by the commissioner. The
commissioner may charge a fee of not more than fifteen dollars for each
request made under this subsection. The commissioner may waive such
fee.]

(3) Not later than thirty days after receiving a complete request under

subdivisions (1) and (2) of this subsection, the [commissioner]

department shall inform the individual making such request whether,
based on the criminal record information submitted, such individual is
disqualified from receiving or holding a certificate or license issued

pursuant to this chapter.

(4) The [commissioner] department is not bound by a determination
made under this section [] if, upon further investigation, the
[commissioner] department determines that the individual's criminal
conviction differs from the information presented in [the] such

individual's determination request made under this subsection."

Strike section 6 in its entirety and substitute the following in lieu
thereof:

"Sec. 6. Subsection (d) of section 20-334 of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):

(d) (1) Any individual who has been convicted of any criminal offense
may request, at any time, that the [commissioner] Department of

Consumer Protection determine whether such individual's criminal

conviction disqualifies [the] such individual from obtaining a [license
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or] certificate or license issued or conferred [by the commissioner]
pursuant to this chapter based on (A) the nature of the conviction and
its relationship to [the] such individual's ability to safely or competently
perform the duties or responsibilities associated with such certificate or
license, (B) information pertaining to the degree of rehabilitation of [the]
such individual, and (C) the time elapsed since the conviction or release
of [the] such individual.

(2) An individual making [such] a request under subdivision (1) of

this subsection shall [include (A)] make such request on a form, and in

a manner, prescribed by the Commissioner of Consumer Protection,

which form shall require the individual to (A) submit to state and

national criminal history records checks conducted in accordance with

section 29-17a, and (B) provide details of the individual's criminal

conviction. [, and (B) any payment required by the commissioner. The
commissioner may charge a fee of not more than fifteen dollars for each
request made under this subsection. The commissioner may waive such
fee.]

(3) Not later than thirty days after receiving a complete request under
subdivisions (1) and (2) of this subsection, the [commissioner]

department shall inform the individual making such request whether,
based on the criminal record information submitted, such individual is
disqualified from receiving or holding a [license or] certificate or license

issued pursuant to this chapter.

(4) The [commissioner] department is not bound by a determination
made under this section [] if, upon further investigation, the
[commissioner] department determines that the individual's criminal
conviction differs from the information presented in [the] such
individual's determination request made under this subsection."

Strike section 8 in its entirety and substitute the following in lieu
thereof:

"Sec. 8. Subsection (d) of section 20-341gg of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from
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passage):

(d) (1) Any individual who has been convicted of any criminal offense

may request, at any time, that the [commissioner] Department of

Consumer Protection determine whether such individual's criminal

conviction disqualifies [the] such individual from obtaining a
registration issued or conferred by the commissioner pursuant to this
section based on (A) the nature of the conviction and its relationship to
[the] such individual's ability to safely or competently perform the
duties or responsibilities associated with such [license] registration, (B)
information pertaining to the degree of rehabilitation of [the] such
individual, and (C) the time elapsed since the conviction or release of
[the] such individual.

(2) An individual making [such] a request under subdivision (1) of

this subsection shall [include (A)] make such request on a form, and in

a manner, prescribed by the Commissioner of Consumer Protection,

which form shall require the individual to (A) submit to state and

national criminal history records checks conducted in accordance with

section 29-17a, and (B) provide details of the individual's criminal

conviction. [, and (B) any payment required by the commissioner. The
commissioner may charge a fee of not more than fifteen dollars for each
request made under this subsection. The commissioner may waive such
fee.]

(3) Not later than thirty days after receiving a complete request under
subdivisions (1) and (2) of this subsection, the [commissioner]

department shall inform the individual making such request whether,
based on the criminal record information submitted, such individual is
disqualified from receiving or holding a registration issued pursuant to
this section.

(4) The [commissioner] department is not bound by a determination
made under this section [,] if, upon further investigation, the
[commissioner] department determines that the individual's criminal
conviction differs from the information presented in [the] such
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individual's determination request made under this subsection."

Strike section 17 in its entirety and substitute the following in lieu
thereof:

"Sec. 17. Subsection (m) of section 20-540 of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):

(m) (1) Any individual who has been convicted of any criminal
offense may request, at any time, that the [commissioner] Department

of Consumer Protection determine whether such individual's criminal

conviction disqualifies [the] such individual from obtaining a certificate
or license [or certificate] issued or conferred [by the commissioner]

pursuant to this section.

(2) An individual making [such] a request under subdivision (1) of

this subsection shall [include (A)] make such request on a form, and in

a manner, prescribed by the Commissioner of Consumer Protection,

which form shall require the individual to (A) submit to state and

national criminal history records checks conducted in accordance with

section 29-17a, and (B) provide details of the individual's criminal

conviction. [, and (B) any payment required by the commissioner. The
commissioner may charge a fee of not more than fifteen dollars for each
request made under this subsection. The commissioner may waive such
fee.]

[(2)] (3) Not later than thirty days after receiving a complete request
under subdivisions (1) and (2) of this subsection, the [commissioner]

department shall inform the individual making such request whether,
based on the criminal record information submitted, such individual is
disqualified from receiving or holding a [license or] certificate or license
issued pursuant to this section.

[B)] (4) The [commissioner] department is not bound by a
determination made under this section [,] if, upon further investigation,

the [commissioner] department determines that the individual's
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criminal conviction differs from the information presented in [the] such

individual's determination request made under this subsection."

Strike section 18 in its entirety and substitute the following in lieu
thereof:

"Sec. 18. Section 20-677 of the general statutes is repealed and the
following is substituted in lieu thereof (Effective October 1, 2023):

(@) Each person obtaining a homemaker-companion agency
certificate of registration shall [: (1) Exhibit] (1) exhibit the agency's
certificate of registration upon request by any interested party, (2) state
in any advertisement the fact that the agency is registered, and (3)

include the agency's registration number in any advertisement.

(b) No person shall [: (1) Present] (1) present or attempt to present, as
such person's own, the certificate of another, (2) knowingly give false
evidence of a material nature to the Commissioner of Consumer
Protection for the purpose of procuring a certificate, (3) represent
[himself or herself] such person falsely as, or impersonate, a registered
homemaker-companion agency, (4) use or attempt to use a certificate
which has expired or which has been suspended or revoked, (5) offer or
provide homemaker services or companion services without having a
current certificate of registration under the provisions of sections 20-670
to 20-680, inclusive, or (6) represent in any manner that such person's
registration constitutes an endorsement by the commissioner of the

quality of services provided by such person.

(c) In addition to any other remedy provided for in sections 20-670 to
20-676, inclusive, any person who violates any provision of subsection
(b) of this section shall be fined not more than one thousand dollars or

imprisoned not more than six months, or both.

(d) Certificates issued to a homemaker-companion agency shall not

be transferable or assignable. Prior to any sale or change in ownership

of a registered homemaker-companion agency, each proposed new

individual owner, or, if a proposed new owner is a business entity, the
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individual owners of such business entity, shall submit to state and

national criminal history records checks as required under section 20-

672, unless:

(1) The proposed new owner (A) owns less than ten per cent of the

shares or other equity interests in any publicly listed or traded

homemaker-companion agency, and (B) will not engage in the day-to-

dav operations, or direct the management and policies, of the registered

homemaker-companion agency that is the subject of the proposed sale

or change in ownership;

(2) The proposed new owner (A) owns less than five per cent of the

shares or other equity interests in any private homemaker-companion

agency, and (B) will not engage in the day-to-day operations, or direct

the management and policies, of the registered homemaker-companion

agency that is the subject of the proposed sale or change in ownership;

or

(3) The commissioner waives the requirement that a new application
be filed under section 20-672.

(e) All certificates issued under the provisions of sections 20-670 to
20-680, inclusive, shall expire annually. The fee for renewal of a
certificate shall be the same as the fee charged for an original application
pursuant to section 20-672. Fees collected pursuant to the issuance of a
certificate or renewal of a certificate shall be deposited in the General
Fund.

(f) Failure to receive a notice of expiration of registration or a renewal
application shall not exempt a homemaker-companion agency from the

obligation to renew.

() Not later than ten days before a homemaker-companion agency

ceases providing all homemaker services and companion services in this

state, the homemaker-companion agency shall send a written notice to

the Department of Consumer Protection disclosing the impending

cessation and contact information that the department may use to
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contact such homemaker-companion agency to obtain additional

information.

(h) (1) Except as provided in subdivision (2) of this subsection, a

homemaker-companion agency shall, not later than ten days before the

homemaker-companion agency unilaterally ceases providing

homemaker services or companion services to any person in this state,

send a written notice to such person disclosing (A) the impending

cessation, (B) how such person may transition to alternative care, (C)

how such person shall be reimbursed for any prepaid homemaker

services or companion services, and (D) contact information that such

person may use to contact such homemaker-companion agency to

obtain additional information.

(2) A homemaker-companion agency may cease providing

homemaker services or companion services to any person in this state

during the notice period established in subdivision (1) of this subsection

if (A) such person, such person's authorized representative or any other

person who resides in, or has access to, such person's home has verbally

or physically abused, threatened or otherwise mistreated an employee

of such homemaker-companion agency, (B) providing such homemaker

services or companion services would place such homemaker-

companion agency at risk of failing to comply with any applicable local,

state or federal law, including, but not limited to, any applicable local,

state or federal antidiscrimination, employment, health or occupational

safety law, or (C) such person has failed to tender payment for such

homemaker services or companion services pursuant to the written

contract or service plan."

Strike section 19 in its entirety and substitute the following in lieu
thereof:

"Sec. 19. Section 20-679 of the general statutes is repealed and the
following is substituted in lieu thereof (Effective October 1, 2023):

(a) A homemaker-companion agency shall disclose, in writing, to a

person who is scheduled to receive homemaker services or companion
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services, or such person's authorized representative, the full legal name

of the employee who will provide such services. The homemaker-

companion agency shall make such disclosure to such person, or such

person's authorized representative, before such employee enters such

person's home.

[(a)] (b) Not later than seven calendar days after the date on which a
homemaker-companion agency commences providing homemaker
services or companion services, such agency shall provide the person
who receives [the] such services, or the authorized representative of
such person, with a written contract or service plan that prescribes the
anticipated scope, type, frequency, duration and cost of [the] such
services, [provided by the agency.] In addition, any contract or service
plan provided by a homemaker-companion agency to a person

receiving homemaker services or companion services shall also provide

conspicuous notice, in boldface type, disclosing (1) [of] the person's
right to request changes to, or review of, the contract or service plan, (2)

[of] that such agency shall provide at least sixty days' advance written

notice to such person or such person's authorized representative

disclosing any change in the rate for the same level or type of services

provided and charged for such services, (3) the employees of such

agency who, pursuant to section 20-678 are required to submit to a
comprehensive background check, [(3)] (4) that upon the request of such
person or an authorized representative of such person, such agency
shall provide such person or representative of such person with written
notice that a comprehensive background check, as required pursuant to
section 20-678, was performed for all employees of such agency

performing homemaker services or companion services for such person,

[(4)] (5) that such agency's records are available for inspection or audit
by the Department of Consumer Protection, [(5)] (6) that the agency is
not able to guarantee the extent to which its homemaker services or

companion services will be covered under any insurance plan, and [(6)]
(7) that such contract or service plan may be cancelled at any time by the
client if such contract or service plan does not contain a specific period

of duration. No contract or service plan for the provision of homemaker
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or companion services shall be valid against the person who receives the
services or the authorized representative of such person, unless the
contract or service plan has been signed by a duly authorized
representative of the homemaker-companion agency and the person
who receives the services or the authorized representative of such

person. No change in the rate for the same level or type of services

provided and charged for homemaker services or companion services

shall be valid against a person who is receiving such services unless the

homemaker-companion agency providing such services provides at

least sixty days' advance written notice to such person, or such person's

authorized representative, disclosing such rate change. The

requirements of this section shall not apply to homemaker services or
companion services provided under the Connecticut home-care
program for the elderly administered by the Department of Social
Services in accordance with section 17b-342. A written contract or
service plan between a homemaker-companion agency and a person
receiving services or the authorized representative of such person shall
not be enforceable against such person receiving services or authorized
representative unless such written contract or service plan contains all

of the requirements of this section.

[(b)] (c) Nothing in this section shall preclude a homemaker-
companion agency that has complied with subdivisions (1) to [(6)] (7),
inclusive, of subsection [(a)] (b) of this section from the recovery of

payment for work performed based on the reasonable value of

homemaker services or companion services which were requested by
the person receiving such services, provided the court determines that

it would be inequitable to deny such recovery."

Strike section 21 in its entirety and substitute the following in lieu
thereof:

"Sec. 21. Subsection (a) of section 21a-11 of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):
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(a) (1) The Commissioner of Consumer Protection may, subject to the
provisions of chapter 67, employ such agents and assistants as are
necessary to enforce the provisions of the general statutes wherein [said]

the commissioner is empowered to carry out the duties and

responsibilities assigned to [him or his department] the commissioner

or the Department of Consumer Protection. For the purpose of inquiring

into any suspected violation of such provisions, the commissioner and

[his] the commissioner's deputy and assistants shall have free access, at

all reasonable hours, to all places and premises, homes and apartments
of private families keeping no boarders excepted. The commissioner

and [his or her] the commissioner's deputy or assistants shall have the

authority to issue citations pursuant to section 51-164n for violations for
the purpose of enforcing such provisions. The commissioner may
delegate [his or her] the commissioner's authority to render a final

decision in a contested case to a hearing officer employed by, or
contracted with, the department.

(2) Notwithstanding the provisions of the Freedom of Information

Act, as defined in section 1-200, all records, papers and documents

obtained during an investigation or enforcement action conducted

pursuant to subdivision (1) of this subsection shall be confidential and

not subject to disclosure under said act until such investigation or

enforcement action has been finally adjudicated or otherwise settled or

closed."

After the last section, add the following and renumber sections and

internal references accordingly:

"Sec. 501. Subsection (b) of section 21a-190c of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):

(b) [A] (1) For a financial statement that is initially due on or before

July 1, 2023, a charitable organization with gross revenue in excess of
five hundred thousand dollars in the year covered by the report shall
include with [its] the charitable organization's financial statement an
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audit report of a certified public accountant.

(2) For a financial statement that is initially due after July 1, 2023, a

charitable organization shall include with the charitable organization's

financial statement (A) an attestation that an audit report has been

completed by a certified public accountant if the charitable organization

had gross revenue in excess of one million dollars in the year covered

by such report, or (B) an attestation that an audit or review report has

been completed by a certified public accountant if the charitable

organization had gross revenue in excess of five hundred thousand

dollars but not more than one million dollars in the year covered by such

report.

(3) For the purposes of this [section] subsection, gross revenue shall
not include grants or fees from government agencies or the revenue

derived from funds held in trust for the benefit of the organization.

(4) The commissioner may, upon written request and for good cause
shown, waive the audit or review report requirement under this

subsection.

Sec. 502. Subsection (a) of section 21a-190b of the general statutes is
repealed and the following is substituted in lieu thereof (Effective from

passage):

(a) Every charitable organization not exempted by section 21a-190d
shall annually register with the department prior to conducting any
solicitation or prior to having any solicitation conducted on its behalf by
others. Application for registration shall be in a form prescribed by the
commissioner and shall include a nonrefundable application fee of fifty
dollars. Such application shall include: (1) A registration statement, (2)
an annual financial report for such organization for the preceding fiscal
year that is prepared in accordance with the provisions of subsection (a)

of section 21a-190c, as amended by this act, and (3) an audited or

reviewed financial statement as required by subsection (b) of section
21a-190c, as amended by this act. An authorized officer of the
organization shall certify that the statements therein are true and correct
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to the best of their knowledge. A chapter, branch or affiliate in this state
of a registered parent organization shall not be required to register
provided the parent organization files a consolidated annual
registration for itself and its chapter, branch or affiliate. Each charitable
organization shall annually renew its registration not later than eleven

months after the end of such organization's fiscal year.

Sec. 503. Subsections (d) to (h), inclusive, of section 42-471 of the
general statutes, as amended by section 5 of substitute senate bill 1058
of the current session, as amended by Senate Amendment Schedule "A",

are repealed and the following is substituted in lieu thereof (Effective July
1, 2023):

(d) (1) Except as provided in subdivision (2) of this subsection, for
persons who hold a license, registration or certificate issued by, or a
charter subject to the supervision of, a state agency other than the
Department of Consumer Protection, this section shall be enforceable
only by such other state agency pursuant to such other state agency's

existing statutory and regulatory authority.

(2) The provisions of subdivision (1) of this subsection shall not apply

to actions undertaken by the Attorney General.

[(e) Any person or entity that violates the provisions of this section
shall be subject to a civil penalty of five hundred dollars for each
violation, provided such civil penalty shall not exceed five hundred
thousand dollars for any single event. It shall not be a violation of this
section if such violation was unintentional. A violation of this section
shall constitute an unfair trade practice under subsection (a) of section
42-110b, provided the provisions of section 42-110g shall not apply to
such violation. Nothing in this section shall be construed to create a
private right of action.]

(e) (1) A violation of this section shall constitute an unfair trade

practice under subsection (a) of section 42-110b, provided the provisions

of section 42-110¢ shall not apply to such violation. Nothing in this

section shall be construed to create a private right of action.
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(2) In the event of a violation of this section, the Department of

Consumer Protection may conduct an administrative hearing, in

accordance with chapter 54, and impose a civil penalty of not more than

five thousand dollars per violation.

(f) The provisions of this section shall not apply to any agency or

political subdivision of the state.

(g) If a financial institution has adopted safeguards that comply with
the standards established pursuant to Section 501(b) of the Gramm-
Leach-Bliley Act of 1999, 15 USC 6801, then such compliance shall

constitute compliance with the provisions of this section.

(h) Any civil penalties received pursuant to this section may be
deposited into the privacy protection guaranty and enforcement

account established pursuant to section 42-472a."

This act shall take effect as follows and shall amend the following
sections:

Sec. 2 from passage 16a-21

Sec. 3 from passage 20-280e(b)

Sec. 4 from passage 20-291(b)

Sec. 6 from passage 20-334(d)

Sec. 8 from passage 20-341gg(d)
Sec. 17 from passage 20-540(m)

Sec. 18 October 1, 2023 20-677

Sec. 19 October 1, 2023 20-679

Sec. 21 from passage 2la-11(a)

Sec. 501 from passage 21a-190c(b)
Sec. 502 from passage 21a-190b(a)
Sec. 503 July 1, 2023 42-471(d) to (h)
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